
Powerblast Warranty Process 2.0 Flowchart

Powerblast Customer Service Details:

Powerblast to process credit 
for faulty product and advise 

regarding disposal 
of faulty product

Product service
need arises

NO

Service Agent to assess 
product if valid warrantable 

manufacturing fault

YES

Category B & C

Category A

Customer to contact 
Powerblast Service Agent or 
Powerblast Customer Service 

for non-warranty repair

Service Agent contacts
Customer with quote

to repair

NO

Service Agent requires
parts to carry out repair

Service Agent repairs product 
and notifies Customer that 
repaired product is ready 

for collection

Service Agent contacts 
Powerblast Customer Service 
to advise that product is not 

economical to repair.
Powerblast to arrange credit 

for faulty product to the 
Customer and advise regarding 

disposal of the faulty product

Service Agent orders 
spare parts to 

complete warranty repair

Proof of purchase verified 
and product is within 

warranty period

Contact Powerblast Customer 
Service to determine product 

repair category
Powerblast Customer Service 

approves warranty

Service Agent to determine 
if product is economical to 

repair under warranty

Obtain Service Case (SC) 
number from Powerblast Customer 

Service and take product 
to approved Service Agent 

YES

NO

YES

YES

NO

Email: sales@powerblast.com.au
www.powerblast.com.au
Ph: 08 8724 4200 Fax: 08 8125 6641
Freecall: 1800 812 223


