


NCE TV warranty terms & conditions

The warranty cover period are listed below:

ltems Warranty Period Warranty Type

Remote controls 6 months Repair or Replacement
Television console 1 years Parts/labour

1. NCE will provide parts and labor to you the Customer as set out here in.

2.
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Nothing in the warranty, limits any rights you may have under the trade practices act or any other
Commonwealth or State Legislation. Such rights cannot be changed by the conditions in this
warranty. Subject to the conditions below this appliance is warranted by NCE and/or its Agents to
be free from defects in materials and workmanship for a period of 12 months on non combination
models from the date of purchase

. This warranty:

. covers products purchased as NEW, manufactured for use in Mainland Australia(not inc Tasmania)
. commences from the date of purchase as listed on the Customers invoice;

. provides for the labor and replacement parts necessary to maintain your product in good operating

condition as specified in this warranty however, if repair is needed because of product failure during
normal usage, NCE has the option to repair or replace the defective product or part of the

product with a product or part of the product of like kind and quality and a replacement part may be
new or reconditioned of like kind and quality and may cost less than the original product purchased
and no charges or refunds will be made based on the replacement product cost difference;

. applies only to the original purchaser and cannot be transferred;

. is only applicable when your appliance is used in a domestic environment;

. Product Identification

. NCE reserves the right to reject claims for any services or work where the Customer requesting

such work or services from NCE/or its agents cannot produce for verification the serial number and
the proof of purchase as per original purchase invoice.

. The warranty will be voided if any original service or serial number sticker provided to be placed

on the equipment is damaged, modified or removed.

. In the event that a request for repair is made against a warranty where the service/Serial Number

sticker is not attached to the product or the customer cannot produce for verification the original
invoice, the repairer will not affect any repairs on the product and the Customer will be charged a
service call-out fee.

. NCE/or its agent reserves the right to reject claim of service for any item is not packed in original

box or equivalent. Customer will be charged a deliver fee based on no original box or equivalent
packaging.

5. What is covered by this warranty?

a.

b.
C.

The equipment is covered for faulty workmanship on parts that have failed under normal use which
are contained within the product.

NCE and/or its Agents will decide if there are any defects in the material and/or workmanship

This warranty is only applicable for repairs on declared equipment carried out within Mainland
Australia



6. What is not Covered by this warranty (excluded):a. any damage or failure:

i. of equipment due to the product being inadequately serviced to manufacturer's recommendations;

ii. resulting from environmental conditions including and not limited to dirt, dust, rodents, insects, rust,
corrosion, salt built-up, of any part of the product including its parts; or

iii. Resulting from excessive use “fair wear and tear”;

iv. Resulting from poor installation including and not limited to positioning and externally fitted
equipment such as plumbing and drainage, cabling, antennae or due to Incompatibility of connected
equipment;

v. to the product caused by overheating as a result of siting or positioning of the equipment, where there
is not provision for adequate ventilation or a dust free environment;

vi. caused if your appliance has been dismantled, repaired or serviced by any person other than
someone authorized by NCE

vii. to a product or components, caused by power surges or spikes, including and not limited to, mains
power and telecommunications connections, or to other unspecified sources, incorrect power current,
voltage fluctuation, amperage fluctuation, rust or corrosion;

viii. due to a dropped product; collision with another object, use of which is not designed, negligence,
accident or deliberate misuse, theft, abuse, vandalism, flood, fire, earthquake, electrical storms or
any other act of Good or any war related events;

b. costs of attendance and testing where no mechanical or electrical failure is identified;

c. initial setup and installation of the product;

d. Normal maintenance costs and costs incurred through the installation of items listed as requiring
periodic replacement;

e. products with removed or altered serial numbers;

f. consumables such as but not limited to bulbs/globes, batteries, remote controls;

g. removal and reinstallation of an internal component not performed by a factory authorised service
centre,

h. cosmetic or structural items;

i. Any failures due to the interference from or to other products and/or sources;

j- Inability of the product to read or output damaged or copied media;

7. The Warranty Ceases if:

a. The product ceases to carry the original manufacturer's serial number or is sold at an auction;

b. The product is rented;

c. Damage to the product has occurred as listed in point 6b.

8. Neither NCE nor its representatives provide loan equipment under the terms of this warranty.

9. Any unauthorized access to the internal hardware of the product will void this warranty.

10. Replacement items are “Like for like” and is not “new for old” and does not indicate in any way

that a faulty product will be replaced with a new part or unit.

11. If you reside outside of the service coverage area of your nearest authorized service agent, this
warranty does not cover the costs of transportation or travel expenses to and from your home.

12. NCE accepts no liability for items that are lost, damaged, or stolen as a result of freight, transport
or storage. If you are required to transport the appliance to an authorized service centre, you must
ensure that it is securely packed and insured.



13.

14.

On Public Holidays or other periods when regular business and wholesale operations are
temporarily ceased, repairer availability and warranty response times may extend beyond the
standard response times due to the availability of repairers and parts.

Special Conditions relating to LED / LCD TV's, Panels, Television and Projections Equipment

a. All LED / LCD Panels exhibit some bright, dark or partially lit pixels, a normal limitation of these
technologies, and the manufacturing processes involved and are usually not noticeable when
viewing normal screen images and defective pixels are not a warranty issue unless they exceed
the manufacturer's specifications for pixel defects. Where there are no manufacturer specifications,
NCE covers the screen provided for 11 or more pixels that are failing to display

b.

Image retention or burn-in can be a problem for all phosphor based displays. In extreme cases,
permanent phosphor burn can occur if still/repetitive images are left on the screen for extended
periods of time. Such damage to the screen is not covered by the warranty. Please ensure that
the precautions in any documentation supplied with your product are followed in order to avoid
permanent damage to your display.

. Where a product is positioned higher than 1.2m from the lowest mount point, is wall/ceiling mounted

or where aftermarket mounts and/or stands are used, or where the unit has not been installed by a
professional installer, an extra service charge will apply to unfix and refix this product.

15. Any repair performed on a product under the warranty where no fault can be found, or the item is

deemed by Monster Electronic, or an authorized, to be not faulty under this warranty, or the repair
or fault is not covered under the warranty, a No Fault Found fee is payable by the warranty holder
of a minimum of $98 inc GST.

16. Any repairs or services required that are outside of the terms and conditions of the warranty can be

carried out at the request of the customer or due to site attendance were fault is not covered under
warranty as the product not been installed or setup correctly; a credit card may be required prior to
the commencement of such services.
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Important Safety Instructions

Warnings and Precautions

To prevent any injuries, the following safety precautions should be observed in the installation, use,
servicing and maintenance of this equipment.

Before operating this equipment, please read this manual completely, and keep it nearby for future
reference.

1) Read these instructions.

2) Keep these instructions.

3) Heed all warnings.

4) Follow all instructions.

5) Do not use this apparatus near water.
6) Clean only with a dry cloth.

7) Do not block any of the ventilation openings. Install in accordance with the manufacturer's
instructions.

8) Do not install near any heat sources such as radiators, heat registers, stoves, or other
apparatus (including amplifiers) that produce heat.

9) Do not defeat the safety purpose of the polarized or grounding type plug. A polarized plug
has two blades with one wider than the other. A grounding type plug has two blades and a
third grounding prong. The wide blade or the third prong is provided for your safety. When
the provided plug does not fit into your outlet, consult an electrician for replacement of the
obsolete outlet.

10) Protect the power cord from being walked on or pinched particularly at plugs, convenience
receptacles, and the point where they exit from the apparatus.

11) Only use the attachments/accessories specified by the manufacturer.
12) Use only with a cart, stand, tripod, bracket, or table specified by the manufacturer, or sold

with the apparatus. When a cart is used, use caution when moving the cart/apparatus
combination to avoid injury from tip-over.




Important Safety Instructions

13) Unplug this apparatus during lightning storms or when unused for long periods of time.

14) Refer all servicing to qualified service personnel. Servicing is required when the apparatus
has been damaged in any way, such as power supply cord or plug is damaged, liquid has
been spilled or objects have fallen into the apparatus, the apparatus has been exposed to

rain or moisture, does not operate normally, or has been dropped.

» Apparatus shall not be exposed to dripping or splashing and no objects filled with
liquids, such as vases, shall be placed on the apparatus

The lightning flash with an arrowhead symbol,
within an equilateral triangle is intended to alert
the user to the presence of uninsulated

CAUTION
"dangﬂ?rous vul'zagbe ?" w%in the product's enclo-
E HOCH sure that may be of sufficient magnitude to con=
R o o S HOCK stitute @ risk of electric shock to persons.

DO NOT OPEN

The exclamation point within an equilateral tri-

CAUTION: TO REDUCE THE RISK OF ELECTRIC angle Is intended to alert the Lser 1o the pres-
SHOCK, DO NOT REMOVE COVER A ence of important operating and maintenance

(OR BACK), NO USER-SERVICEABLE (servicing) instructions in the literature
PARTS INSIDE. REFER SERVICING TO accompanying the appliance.

QUALIFIED SERVICE PERSONNEL.
5B-En

Apparatus with Class | construction shall be connected to a Mains socket outlet with a

protective earthing connection.

WARNING
TO PREVENT DAMAGE WHICH MAY RESULT IN FIRE OR ELECTRIC SHOCK HAZARD,

DO NOT EXPOSE THIS APPLIANCE TO RAIN OR MOISTURE.

Caution :
- These servicing instructions are for use by qualified service personnel only.

To reduce the risk of electric shock, do not perform any servicing other than that contained in
the operating instructions unless you are qualified to do so.

- Any changes or modifications not expressly approved by the party responsible for compliance
could void the user’s authority to operate the equipment.






















































Multimedia Operation

3. Movie

3.1 Format Supported

Type

Container

Video Decoder

Max Resolution

MOVIE

AVI

MPEG-4 ASP
H.264

DivX

Xvid

WMV 9/VC-1

1920 x 1080

MPEG-4 SP

CIF (352 x 288)
QCIF (176 x 144)

MJPEG

1280 x 720

MPEG 1/2

MPEG-1 Video
MPEG-2 Video

1920 x 1080

MPEG4

MPEG-2 Video
MPEG-4 ASP
H.264

Xvid

MJPEG

H.264

1920 x 1080

WMV

WMV 9/VC-1

1920 x 1080

RealMedia

RV30/ RV40

1920 x 1080

Flash

Sorenson H.263
H.264

1920 x 1080

QuickTime

MPEG-4 ASP
H.264
MJPEG

ASF

WMV3 /WVCA1
MP4S / M4S2

1920 x 1080

Matroska
Video

MPEG-2 Video
MPEG-4 ASP
H.264

Xvid

DivX

DivX Plus HD
RV30 / RV40
WMV9 / VC-1

1920 x 1080
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Disc Care

Disc Care

About Disc Terms

Title

Generally, pictures or music compressed on a DVD are divided into several sections, "title".

Chapter

The smaller section unit of picture or music in a DVD under the title, usually one title is comprised of one
or more chapters and each of them is numbered for easy searching, but some discs may not have a
recording chapter.

Track

A segment of picture or music on a CD, Each track is numbered for searching.

Care of Disc

Video disc contains high-density compressed data that needs proper handling.

1. Hold the disc with fingers by outer edge and/or the center spindle hole. Do not touch the discs surface.
2. Do not bend or press the disc.

3. Do not expose the disc to direct sunlight or heating sources, Stere discs in cabinet vertically, and in dry
condition.

Prevent exposure to:

Direct sunlight

Heat or exhaust from a heating device

Extreme humidity

Clean the disc surface with a soft, dry cleaning cloth, Wipe the disc surface gently and wipe from the center
toward the outer edge.

Do not apply thinner, alcohol, chemical solvent, or sprays when cleaning. Such cleaning fluids will
permanently damage the disc surface.
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Trouble shooting

= Do not use other functions that are not mentioned in this user's manual.
« In case a problem occurs with your TV, please take the following steps first.
« If you still have the problem, turn the power off and contact our serrice support team

P rob lem

A ctio n

The screen does not appear.

The screen appears too
slowly after the power is tumned on.

Screen is too bright or too dark.
Screen is too large or too small.

Stripes appear on the screen
and it shakes.

The screen does not move.

Screen appears, Voice is not heard

Remote control does not work

Is the power plug pulled out? Insert the power plug.
Press the power button of the remote control.

This problem occurs for a brief time in the process of

image elimination processing in order to hide temporary screen noise
that occurs when the power is tumed on. But if the screen does not
come after 1 minute contact our serrice support team

Perform brightness adjustment or Contrast adjustment.

Adjust the screen size.

Stop using wireless telephones, hair driers and electric drills.

Press the PAUSE button. Check if the Pause button is pressed on
external equipment.

1. Press the "MUTE"button.

2. Increase the sound level by pressing volume adjustment button.
3. Check if sound terminal of external input is connected properly.
4. Check if audio cables are connected properly.

5. Select and check the other input.

If the sound still does not work and the other channels are the
same after you have done as the above, contact our serrice support
team

1. Check if main power is On.

2. Check that the batteries of the remote controller were loaded
properly.

3. Check to see if any obstacle exists between the TV and
the remote control , then remove it, if any.

4. If the batteries have no power, replace them with two new
batteries.

» This TV is for household use and registered as harmless on electromagnetic waves.
* Therefore, you can use it in every location as well as residential areas.
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