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Service Information Request 

 
Thank you for your email, to continue please provide the following information. 

 

Date:   

Name:   

Contact Details:  Mobile Phone: Email Address:  

Address:  

If travelling current location: 

Product/Brand 
Purchased:  

 

Date of  
Purchase:  

 

Proof of Purchase: For the warranty team to continue with your enquiry. Please attach a copy of 
proof of purchase to this email.   
 

Description of 
the issue:  

 

Photos: To assist with identifying any issues. Please attach photos.   

Notes:  

Please check that you have attached a photo of Proof of Purchase and a photo of 
your items.  

 
Aussie Traveller    service@aussietraveller.com.au  


