
○ Installation requires a clearance of 70cm in front and 22cm vertically.

Let the machine have a straight downward drainage hose with a minimum 10cm before it  bends. 

20cm or more is highly recommended.

※ Drainage is working on the gravity and the hose requires a minimum fall before bends.

○ If an error code appears after installation, kindly refer to page 30 of the user manual and follow 
the Checklist and Actions provided on that page.

< Service Report Form : For sales in Australia only >
1. Name of purchaser :
2. Telephone number : 
3. Address :
4. Model Name :
5. Date of Purchase :
6. Proof of Purchase :  please attach the photo of the receipt 
7. Describe the issue in detail:
8. Please attach the Photo(s) of the product which shows your issue

○ If the error code continues to be displayed even after checking the checklist in the user manual, 
please complete the service report form below and send an email to the service center. 
(For sales in Australia only)

○When submitting a service request, please DO NOT UNINSTALL the machine from the wall. 
Also, ensure that you retain all the accessories and belongings (box, bolts, hoses, washers, etc.) 
and include the photos in your email.

The drainage hose installation

Error codes

※ Error codes (IE, OE etc...) do not mean a product failure. They are part of a self-diagnosis function 
designed to identify issues and guide customers in resolving them by referring to the user manual.

Read before installation!
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