
 

 
 

Gerni Warranty Policy and Procedure --- 
Supplement for Super Series Only 

 
Super Series --- applies to product purchased from an authorised distributor in 

Australia from 1st April 2013 

 
In the case of a Gerni high pressure cleaner with model designation “Super” requiring repair 

within its warranty period, the machine, complete with all standard accessories, should be 
returned to an authorised Gerni Service Agent. 

 
The purchaser’s original proof of purchase must be supplied with any product returned where 

a warranty claim is to be made. 
 
In addition to any warranties or conditions implied by the Consumer Guarantees Act 1993, (as 
amended) or any other Statute or Regulation, Gerni warrants all domestic high pressure cleaners 
with models designations “Classic” or “Super” against defective workmanship and faulty materials 
for two (2) years from the date of purchase. This is on condition that the machine or part in question 
is found, on examination, to be suffering from defective workmanship or faulty materials. 
 
In addition, the motor and pump components  of Super Series  domestic high pressure cleaners are 
warranted against defective workmanship and faulty materials for a period of five (5) years from the 
date of purchase. 
 
The following exclusions, limitations and rights apply: - 
 
i) The owner must operate the Gerni product in accordance with the instructions provided in the 
Instruction Manual supplied. 
ii) The use of spare parts, accessories and components not approved by Gerni will void the warranty. 
iii) Normal servicing due to wear and tear of components or preventative maintenance is at the 
owner’s cost. 
iv) The owner is responsible to ensure that all accessories are attached/detached correctly during 
use and proper maintenance/storage procedures are carried out as explained in the Owner’s 
Instruction Manual. 
v) Any indirect or consequential loss, damage, cost or expense suffered by the owner that may have 
resulted either directly or indirectly from the failure or malfunction of any Nilfisk product is excluded 
from this warranty. 
vi) Any domestic high pressure cleaner purchased with the intention of being used commercially or 
in a Hire environment is excluded from this warranty. 
vii) Warranty does not cover damage caused by accident, misuse, abuse, freezing, chemicals or 
contaminated water. Where there is risk of contaminated water being supplied to a high pressure 
cleaner, an external filter should be fitted. 

 



 
 
viii) Warranty excludes normal wear i.e. parts such as brushes, seals, filters, o-rings, oil/grease and 
valve assemblies. 
 
Where a machine does require repair under this policy, Gerni will repair or replace the faulty 
machine, accessories or components at its sole discretion. The balance of the original warranty 
period will apply once either repair or replacement has occurred. 
 
Gerni cannot be held responsible for any repair other than those carried out by a Nilfisk Authorised 
Service Agents using genuine Nilfisk spare parts. Claims made without the customer providing 
original proof of purchase cannot be processed. 


